Front of House – Catering Assistant

About the role:
Are you interested in growing your recent experience by working for one of the most iconic visitor
attractions in the Southwest? This is an exciting opportunity for an individual to join the busy food and
beverage team, working between our catering outlets on a seasonal basis. We will be recruiting for a
number of seasonal support members, offering full and part time hours.
This role will have a focus on giving exceptional customer service by providing seasonal and
sustainable food and beverage offerings, as well as our exciting and local delicacies. The ideal
candidate will have demonstrable experience of working in a fast-paced environment, will be able to
communicate effectively and will show a willingness to learn and develop, other responsibilities include
but are not limited to:
•

Meet and greet all customers warmly and promptly

•

Provide counter - assisted service for our customers

•

Prepare and serve barista coffee (full training will be provided)

•

Making sure all food products are attractively displayed.

•

Making sure point of sale is correctly presented and positioned

•

Cash handling

•

Being fully aware of dietary requirements and allergens and communicating them to our
visitors

•

Be prepared to work in any area of the cafe and takeaway outlets if necessary

About you:
Our values are at the heart of what we do, and we will expect you to demonstrate these in this role, in
dealings both inside and outside the organisation. We are a close and friendly team with a wide range
of responsibilities. We are looking for someone who is excited to further build on their experience,
have a positive and friendly attitude, be enthusiastic with a willingness to follow instruction and to
show they are self-motivated.

Our Vision and Values:
Our Vision is to be a force for growth
•

to ensure the prosperity of the Estates for future generations

•

to help maintain the unique character of St Michael’s Mount

•

to benefit the wider community in West Cornwall

About the company:
St Aubyn Estates has been part of the West Cornwall landscape for more than 600 years. Nowadays,
it is a modern, family owned enterprise spanning 5,000 acres with a diverse portfolio of businesses
which include land and property management, tourism and hospitality, building and farming. James
and Mary St Levan live on St Michael’s Mount, which they run in partnership with the National Trust.

Applications:
Please send a CV and a short covering statement to jobs@staubynestates.com . Your covering
statement should explain why you are interested in the role and what you would bring to it, highlighting
relevant experience or transferrable skillsets. St Aubyn’s Estate is an equal opportunities employer.

Please no agencies

